
T H E R M O  K I N G ’ S  E X T E N S I V E  P O R T F O L I O  O F  
S M A R T  S E R V I C E S ,  D I G I T A L  S O L U T I O N S  A N D  U P G R A D E S



L E T ’ S  T A K E  Y O U R  U N I T 
P E R F O R M A N C E  T O  T H E  M A X .

  M A X  Y O U R  
U P T I M E 
Bring uptime to an all-time high, keeping  
your units going and earning for longer.

  M A X  Y O U R  S A V I N G S 
Save smart on fuel efficiency and  
cut back on maintenance costs.

  M A X  Y O U R 
S U S T A I N A B I L I T Y 
Limit your fleet’s footprint and step up 
your electric game.

  M A X  Y O U R  C O N T R O L 
Gain more visibility into your operation 
with our extensive telematics portfolio.

BOOST  
YOUR UNIT 
PERFORMANCE

MAX YOUR COOL 
PERFORMANCE-ENHANCING SERVICES & SOLUTIONS

Why settle for less, when you can take it to the max? Our dedication to your fleet’s 
success extends far beyond your refrigeration unit. As an integrated solutions 
provider, we understand and support the unique needs and ambitions of your fleet.

C O N T E N T

FIND YOUR MAX P. 4
Take your unit performance to the max

MAX YOUR UPTIME P. 6
Bring uptime to an all-time high,  
keeping your units going and earning for longer

MAX YOUR SAVINGS P. 8
Save smart on fuel efficiency  
and cut back on maintenance costs

MAX YOUR SUSTAINABILITY P. 10
Limit your fleet’s footprint and step up your electric game

MAX YOUR CONTROL P. 12
Monitor and maintain critical cargo quality

INDUSTRY-LEADING SERVICE     P. 14
Discover the dealer network 

UNMATCHED COOLING PERFORMANCE       P. 14
Refrigeration unit portfolio 

For every outcome you’re pursuing, Thermo King offers an extensive portfolio of smart services 
and solutions with a digital-first approach. From uptime and sustainability to savings and 
control, you’ll find everything you need to enhance the performance of your refrigeration unit. 
In other words, we help you to Max Your Cool. 

—  2



With a complete range of services and solutions, Thermo King helps you maximize your 
uptime, sustainability, savings, and control throughout your operations. From industry-
leading telematics to customizable service agreements and performance-enhancing 
upgrades. Explore the building blocks of our integrated portfolio right below. 

D I G I T A L  F I R S T
Responding swiftly and making data-driven 
decisions is crucial in today's integrated cold 
chain. With better-connected units, vehicles, 
and workshops, you will enhance both visibility 
and remote control capabilities through the 
power of data. From wireless systems to 
industry-leading telematics and user-friendly 
dashboards: Thermo King puts digital on top, 
and smarter operations at your fingertips.

MAX YOUR COOL 
PERFORMANCE-ENHANCING SERVICES & SOLUTIONS

C O N N E C T E D  S O L U T I O N S 
Proactively manage your fleet 
and monitor your unit and cargo 
conditions from any location.

U P G R A D E S 
Enhance fleet performance with a vast 
array of original Thermo King upgrades.

S E R V I C E  C O N T R A C T S 
Maximize uptime with quality 
maintenance, fast response times 
and 24/7 dealer support.

 G E N U I N E  P A R T S 
Avoid the costs of poor repairs and 
insist on genuine replacement 
or remanufactured parts.

MIX  
AND  
MAX
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Maximizing your uptime is key to a healthy and profitable fleet.  
But keeping a full refrigerated fleet on the road is no small achievement.  
It takes attention to detail, dedication, and a great deal of paperwork. 

To help you get the most out of your fleet, Thermo King offers a broad range  
of services and accessories to track and monitor your fleet in real time.  
If you need support, our Global Dealer Network stands ready to assist 24/7.

P R O T E C T  Y O U R  U N I T  A G A I N S T  T H E  E L E M E N T S

  S N O W  K I T 
Protect your unit against the intense cold 
of winter. The aerodynamically designed 
cover keeps snow and ice away from 
the fans, to help keep your unit on 
the road, no matter the weather!

  H O S E  C O V E R 
Just as important as protecting your unit is 
protecting the cables and hoses connecting 
the unit and vehicle. With Thermo King’s hose 
covers, your hoses and cables are protected 
from extreme weather conditions and 
hardships on the road. The neutral and aesthetic 
design will help you promote your brand image!

O U R  E X P E R T S  K E E P  Y O U  O N  T H E  R O A D

  T H E R M O K A R E  
S E R V I C E  A G R E E M E N T S 
Thanks to our customisable service 
agreements, your fleet has everything it needs 
to stay on the road as long as possible! Choose 
the solution that best fits your fleet and get 
your vehicles on the road without worry.

  2 4 / 7  F L E E T 
M O N I T O R I N G 
Keep your focus on your business while  
our experts monitor your fleet real-time 
and around the clock. They will respond to 
every issue and arrange for solutions as soon 
as a problem is detected. And if a remote 
solution is not possible, our experts will be able 
to guide your nearest dealer immediately.

S T A Y  A H E A D  W I T H  
I N D U S T R Y - L E A D I N G  T E L E M A T I C S

  T R A C K I N G 
An easy and intuitive online platform  
to gather your telematics data and track your 
fleet and its cargo right from your laptop.  
Real-time temperature monitoring, location 
services, instant alarm notifications and 
direct management access: it all means 
peace of mind and happy customers.

  B L U E B O X  ( L I T E ) 
A smart data recorder fitted inside of your 
refrigeration unit. Registers all telematics 
information you need to monitor 
and optimize your refrigerated fleet, 
making it directly available in the TracKing 
platform and on our mobile apps.

MAX YOUR COOL 
PERFORMANCE-ENHANCING SERVICES & SOLUTIONS

D I S C O V E R  A  S E L E C T I O N  O F  S E R V I C E S  A N D  
S O L U T I O N S  T O  I M P R O V E  Y O U R  U P T I M E
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Stop wasting. Start saving.  

Explore solutions for a better bottom line, and ensure a higher residual value of your units.  
From service kits to genuine replacement parts, Thermo King has the perfect 
products to keep your costs down! If you’re not sure where to start, our 
authorized dealers can help you find the perfect product or service.

K E E P  A N  E Y E  O N  Y O U R  F U E L  
A N D  P O W E R  C O N S U M P T I O N

R E D U C E  R E P A I R  A N D  M A I N T E N A N C E  C O S T S

T A I L O R E D  S E R V I C E  S O L U T I O N S

  T A I L  L I F T  C H A R G E R  
F O R  T R A I L E R 
Charge your tail lift with your unit’s alternator.  
The Tail Lift Charger is designed to 
protect your reefer’s battery and will 
only function when the unit is in operation. 
It is independent of the pulley drive system 
and will prioritise the reefer battery.

  U L T R A S O N I C 
F U E L S E N S O R 
Avoid costly out-of-fuel stops on the 
road! Thermo King’s Ultrasonic fuel 
sensors reliably monitor your fuel 
levels so you can keep your trucks going 
and prevent out-of-fuel shutdowns. 

  M A I N T E N A N C E  
P A R T S 
Reduce your total cost of ownership 
with the highest quality maintenance 
parts, made to Thermo King standards 
and available immediately.

  R E M A N U F A C T U R E D 
P A R T S 
Thermo King quality, affordable price. 
Genuine Remanufactured Parts provide a 
sustainable alternative to ensure maximum 
life and performance of your unit.

  T H E R M O K A R E  S E R V I C E 
A G R E E M E N T S 
Choose your preferred service package  
to keep your fleet on the road.  
With a broad array of service solutions from 
the experts, you’ll find the ideal solution for 
your fleet so that you can focus on your business.

  E X T E N D E D  
W A R R A N T Y 
Get guaranteed complete warranty support 
during the first three years of your unit’s 
operational life. The best level of service, 
personalised assistance, and round-the-clock 
emergency availability. Our WarrantyPlus 
service contract gives you peace of mind.

MAX YOUR COOL 
PERFORMANCE-ENHANCING SERVICES & SOLUTIONS

D I S C O V E R  O U R  U P G R A D E S  A N D 
S O L U T I O N S  T O  S T A R T  S A V I N G  N O W
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Sustainability is an ever-growing concern in the industry. Both customers and regulations 
are demanding more environmentally conscious and eco-friendly operations. 

With Thermo King, you have access to a wide range of sustainable accessories, services, 
and solutions to lower your fleet’s environmental impact.

You can count on our authorized dealers to help you find the perfect 
product or service for your needs and ambitions.

R E D U C E  W A S T E

  R E M A N U F A C T U R E D 
P A R T S 
Go circular and keep waste out of landfills. 
Instead of buying new, repair and maintain 
your units with recycled and remanufactured 
replacement parts. Keep up with sustainable 
standards without losing quality.

P O W E R  W I T H O U T  F U E L

  B A T T E R Y  F O R  T R U C K 
Get a sustainable powersource without  
replacing your truck’s cooling unit.  
The E-Coolpac is the best of both worlds:  
an independent and intelligent 
power pack to sustainability power your 
electric transport refrigeration units.

  B A T T E R Y  F O R  T R A I L E R  
Energ–e pack is a smart, high-capacity 
battery to power your refrigeration unit 
without running its engine. Charge the 
battery both via the powergrid or with 
AxlePower. Save fuel and decrease carbon 
emissions with one simple solution.

  T R A C K I N G  B A T T E R Y 
P E R F O R M A N C E 
Keep a close eye on your batteries 
with the brand-new electric module in 
TracKing. Stay up to date with battery 
performance, remaining runtime and 
battery health, to help you optimize 
your charging cycles and extend the life 
of your electric units and vehicles.

I N C R E A S E  E N E R G Y  E F F I C I E N C Y

  S O L A R  P A N E L S 
Harvest the power of the sun to keep 
your batteries healthy while giving your 
alternators a break. The ThermoLite Solar panels 
provide the low-current power needed to give 
your battery a proper charge. No more tractor 
engine idling to charge the unit’s battery and 
a longer service life for your battery.

  E N E R G Y  C U R T A I N 
Keep the cold air in and the hot air out.  
The Energy Curtain reduces the time that 
the interior of your trailer is exposed 
to ambient temperature by 90 to 95%. 
Thanks to this, less energy is needed to 
keep the box on temperature, which in turn 
saves 4-7 litres of fuel a day and helps 
shrink your vehicle’s carbon emissions.

MAX YOUR COOL 
PERFORMANCE-ENHANCING SERVICES & SOLUTIONS

D I S C O V E R  O U R  P A R T S ,  U P G R A D E S  
A N D  S O L U T I O N S  T O  H E L P  A C H I E V E  
Y O U R  S U S T A I N A B I L I T Y  G O A L S 

1 1  — —  1 0



Transporting precious or perishable goods requires constant supervision.  
We're here to give you the visibility and protection you need, so both you and your client are 
assured of compliance and quality of the delivered cargo. Our authorized dealers can help you 
on your way to maximum control with the ideal service or solution, tailored to your needs.

P R E C I S E ,  A C C U R A T E  R E P O R T I N G

G I V E  Y O U R  D R I V E R S  D I R E C T  C O N T R O L

  C O M B O  D I S P L A Y S 
Increase driver awareness and enable them 
to undertake timely corrwective actions 
- without impacting their safety or 
comfort. With four available models, you 
can choose the combo display that suits 
your fleet and get your drivers monitoring!

  T E M P E R A T U R E  
S E N S O R 
The sensor measures the internal air for 
climate control systems, so you can measure 
and control your temperature with 
impeccable accuracy. Get optimal load 
protection - thanks to real-time internal 
temperature measurements, not influenced 
by the internal surface temperature.

  W L O G 
Keep a wireless eye on the temperature  
and humidity of your cargo with wLog.  
The small, plug-and-play data logger is 
EN12830 certified and activated via  
the mobile app with just a few clicks. 
 
The wireless design eliminates the risk of 
error caused by damaged cables and makes 
for much easier troubleshooting.

  T K  R E E F E R  A P P 
Insights and control from the palm of 
your hand. The TK Reefer app is free of 
charge and available for both iOS and 
Android, the TK Reefer is everything 
your driver needs to keep their SLXi or 
Advancer under perfect control.

S T A Y  I N  T H E  K N O W  W I T H  T E L E M A T I C S

  T R A C K I N G 
Easy-to-use online platform to track and 
manage the refrigeration units across 
your entire fleet. The system makes sure 
you can always stay up to date with your 
cargo’s location and the real-time monitoring 
and two-way communication means you can 
intervene the moment a problem arises.

  T R A I L E R  A S S I S T 
P R E M I U M 
Integrate vehicle related data into one 
TracKing platform for a consolidated 
view on all your assets. Use these 
insights to improve the way your assets are 
utilized, manage their assigned tasks and 
streamline their maintenance schedules. 

MAX YOUR COOL 
PERFORMANCE-ENHANCING SERVICES & SOLUTIONS

D I S C O V E R  T H E  I D E A L  S E R V I C E  
O R  S O L U T I O N  T H A T  H E L P S  Y O U  
C O N T R O L  Y O U R  F L E E T  A N D  C A R G O
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Our global dealer network puts you 
within arm’s length of specialist support all 
around the world. Each of our experts is set 
on helping you achieve higher efficiency 
and performance across your fleet. 
Whether you’re looking at improved unit 
performance, or broader operational 
outcomes. They’ll guide you toward the 
ideal services and solutions to maximize your 
uptime, sustainability, savings and control.

T H E R M O  K I N G  D E A L E R  N E T W O R K 
2 4 / 7  S U P P O R T ,  W H E R E V E R  Y O U  N E E D  U S

O U R  P O R T F O L I O  O F 
R E F R I G E R A T I O N  U N I T S 

C U S T O M E R - D R I V E N  
I N N O V A T I O N

As one of the leaders of the transport 
refrigeration industry, Thermo King has 
always been driven by customer need.

We provide refrigeration unit for a variety 
of vehicles, from small vans to trailers and 
anything in between. Our units range from the 
most efficient diesel-powered cooling on 
the market to hybrid and fully electric units 
that enable zero-emission cooling.

Contact your local dealer today and 
find the perfect fit for your fleet.

  P E R F O R M A N C E  
A N D  V A L U E 
Units with the highest uptime 
and reliability and will prioritise 
the reefer battery.

  B U I L T - I N  S A V I N G S 
Cool with the lowest cost of ownership

  F O C U S E D  
S U S T A I N A B I L I T Y 
Widely compatible and highly efficient

  E X P E R T  S E R V I C E  
A N D  S U P P O R T 
24/7 dealer support

 O V E R  5 0 0  
S E R V I C E  P O I N T S  
I N  7 5  C O U N T R I E S

1 , 4 0 0  F U L L Y  T R A I N E D 
A N D  C E R T I F I E D 
T E C H N I C I A N S

   O P E N  A N D  A V A I L A B L E 
E V E R Y  D A Y  O F  T H E  Y E A R

Find the suppor t  that ’s  c losest  to you with our  
onl ine dealer  locator  at  dealers.thermoking.com

DEALER  
NETWORK 

MAX YOUR COOL 
PERFORMANCE-ENHANCING SERVICES & SOLUTIONS
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D I S C O V E R  O U R  P E R F O R M A N C E - E N H A N C I N G 
S E R V I C E S  A N D  S O L U T I O N S  P O R T F O L I O  A T 
E U R O P E . T H E R M O K I N G . C O M

M A X  Y O U R  C O O L

Discover Thermo King’s broad range of smart services and digital 
solutions to enhance your unit’s performance and maximize your profits!

—  Max your uptime 
Bring uptime to an all-time high, keeping your 
units going and earning for longer

—  Max your savings 
Save smart on fuel efficiency and cut back on maintenance costs

—  Max your sustainability 
Limit your fleet’s footprint and step up your electric game

—  Max your control 
Monitor and maintain critical cargo quality

Thermo King Europe – Lenneke Marelaan 6, B-1932 Sint-Stevens-Woluwe, Belgium

© 2023 Thermo King Europe TK 80096 (05-2024)-EN

Thermo King – by Trane Technologies (NYSE: TT), a global climate innovator – is a worldwide leader
in sustainable transport temperature control solutions. Thermo King has been providing transport
temperature control solutions for a variety of applications, including trailers, truck bodies, buses, air,
shipboard containers and railway cars since 1938

For further information
europe.thermoking.com

Find your nearest dealer on 
dealers.thermoking.com


